
      

 
 

 
        

    

      
  

     

    

  
 

  

  

      
 

 

 
 
 
 
 
 
 
  

Provider Network Management Portal – Facility Enrollment 

Provider Network Management (Authenticated) Portal Overview 

•	 Once a provider’s pre-enrollment request is approved, the practice contact receives an email detailing
the process for creating an account in the Provider Network Management (Authenticated) Portal.

•	 The user logs in to the portal to complete an application.

•	 The system loads the applicable fields.

•	 A system check is done to ensure the information is complete.

Facility Enrollment 

Step Action 

1 Log in to the Provider Network Management (Authenticated) Portal with a username and 
password. 
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Provider Network Management Portal – Facility Enrollment 

2 On the Welcome page, navigate to the Molina Status column: 

a. Click Continue Enrollment.

Result: A window displays a list of documents required for enrollment. 

Note: The list of documents may vary according to state requirements. The submission 
cannot be completed if any required documents are missing. 
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Provider Network Management Portal – Facility Enrollment 

3 Complete the Account Details. 

Click Save and Continue. 

•  If a provider does not have an NPI, check the box; no NPI information is required. 

• If the provider has an API, uncheck the box; the Organization API can be entered. 
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Provider Network Management Portal – Facility Enrollment 

•  Continue the application process. 
•  Click Save and Continue after each section. 

4 Roles: A point of contact must be entered for each role. 

•  To add another contact, shift the button at the bottom of the page to Yes. 
•  Click Save and Continue. 
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Provider Network Management Portal – Facility Enrollment 

5 Complete Practice Location information. 
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Provider Network Management Portal – Facility Enrollment 

Note:  For facilities  that are open 24 hours, enter the Open  Hours  as 12:00  a.m.  and the Close  
Hours  as 11:59  p.m.  
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Provider Network Management Portal – Facility Enrollment 

6 Documents: 

•  All required documents are uploaded from this page. 
•  Molina accepts documents in PDF format only. 

Steps:  
a.  Click Upload Files or use the drop files function. 
b.  Select the appropriate document file. 

c. Wait for the green checkmark to appear to ensure the document has been 
uploaded. 

d. Once  all  the documents have  been  uploaded,  click  Save and Continue  to 
complete the  application process.  

Result: A thank you message is displayed. 

e.  Click Back to Group. 

7 •  Once the application is completed, the status on the Welcome Page changes to 
Submitted. 

•  The following tabs will be populated: 
o  Details 
o  Locations 
o  Related records 
o  Files 
o  Cases 
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Provider Network Management Portal – Facility Enrollment 

Note: Practitioners can be added to a facility record via a roster upload. 
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